Creating a persuasive service interface
in mobile p.prakash | Head of Product  TETEMIES
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Contextual touch point?



New phones create

new behaviours
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- New phone features ‘baffle users’
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Swap phones with your neighbour and try texting yourself
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The Funnel

Marketing
Registration

Payment
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Returning user

New user




Principle 1: EG: Flirtbomb

Turn emotional goal into actionable statements

Jptions ~ Back




Principle 2:

EG: Action palette

Keep trigger-design -
Minimal, consistent but
widely recognisable.




Easy samplmg
Design for easy trial/
sampling a service




Principle 4:
Make benefits

socially meaningful
to user’s context




Principle 5:

Monitor usage

to tweak access points
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Examples of what works...
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Orange Wednesdays
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Status updates

Ellen is in winter mood
Ellen is:

Pa vei hjem med bussen_

_UPDATE L. CLEAR

IS enjoying her
organic veg
| IS updating
firmware on a Nokia device

IS On vacation







Thank you ©
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